
Total Hours: 174.95 Labor: 12,278.35 Parts: 17,258.98 Comm: 5,344.95 Charged: 34882.28

Work Order: 1609385 Meter: 291 In Date: 09/08/2016 Closed: 09/08/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1609457 Meter: 292 In Date: 09/12/2016 Closed: 09/19/2016
Problem: tach weld hitch

 - Weldhitch insert into place and paint
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00

Work Order: 1703493 Meter: 7932 In Date: 04/06/2017 Closed: 04/18/2017
Problem: Pm service.

 - Pm service.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Oil Bulk 12.00
Napagold Oil Filter 1.00
Wiper Blades 24" 1.00
20" Wiper Blade 3.00
Washer Fluid Concentr 2.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 61.01 Total: 331.01
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Work Order: 1705333 Meter: 10392 In Date: 05/31/2017 Closed: 06/15/2017
Problem: Pm service.

 - Pm service.
 - Replace worn front tires.
 - Repair Lri tire.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Pintle Pin W/clip 1.00
Syn Atf Bulk Pahokee 1.00
179636492 Lt245-75r17 2.00
5w20 Oil Bulk 7.00
20" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 473.31 Total: 863.31

Work Order: 1711123 Meter: 16750 In Date: 11/09/2017 Closed: 11/30/2017
Problem: Pm service.

 - Pm service.
 - Strobe light not working. Check strobe light circuit and controller 
operation. Replace strobe light and strobe controller.
 - Shop Supplies

Work Completed Parts Issued Quantity
Liberty Ii Lightbar 54" Amber 1.00
Universal Control Point 1.00
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Shop Supplies 1.00
Freight Charge 1.00
Freight Charge 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 2,788.26 Total: 3,148.26
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Work Order: 1801639 Meter: 19359 In Date: 02/12/2018 Closed: 02/15/2018
Problem: Flat tire.

 - Repair Rf tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1804756 Meter: 22613 In Date: 05/07/2018 Closed: 05/10/2018
Problem: Pm service.

 - Pm service.
 - Replace all worn tires, nitro fill and balance.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
179636492 Lt245-75r17 6.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 1,367.30 Total: 1,817.30

Work Order: 1807736 Meter: 23468 In Date: 07/31/2018 Closed: 08/02/2018
Problem: Dead battery, flat tire.

 - Battery failed load test. Replace battery.
 - Repair Rr tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 130.64 Total: 250.64
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Work Order: 1900212 Meter: 29981 In Date: 01/04/2019 Closed: 01/25/2019
Problem: Pm service.

 - Pm service.
 - Rotate and balance tires.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 402.00 Parts: 40.07 Total: 442.07

Work Order: 1905012 Meter: 34701 In Date: 05/08/2019 Closed: 05/16/2019
Problem: List.

 - Horn not working/ Airbag light on. Found open in clockspring circuit. 
Replaced clock spring.
 - Blower motor noisy. Found broken fins on blower wheel. Replaced Blower 
motor.
 - Shop Supplies

Work Completed Parts Issued Quantity
Clock Spring 1.00
Blower Motor 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 234.50 Parts: 279.92 Total: 514.42
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Work Order: 1906352 Meter: 35805 In Date: 06/17/2019 Closed: 06/20/2019
Problem: Pm service.

 - Pm service.
 - Test drive.
 - Wash.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
B Fluid Dot 3-32oz 1.00
Psf Qt 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 368.50 Parts: 70.52 Total: 439.02

Work Order: 1912065 Meter: 41148 In Date: 11/20/2019 Closed: 12/03/2019
Problem: Pm service, check a/c

 - Pm service.
 - A/c system not cooling. System charge ok. Replace worn a/c compressor 
and dryer. Evacuate and recharge a/c system.
 - Replace worn tires.
 - Test drive.
 - Replace worn front brake pads.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 1.00
Washer Fluid Concentr 1.00
accumulator 1.00
Compressor 1.00
Freon Pahokee Shop 2.00
Lt245/75r17 Mich Defend Ltx 6.00
Permatex 1.00
Brake Pad Motorcraft 1.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 13.50 Comm: 0.00 Labor: 985.50 Parts: 2,171.44 Total: 3,156.94
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Work Order: 2001746 Meter: 43371 In Date: 02/20/2020 Closed: 03/05/2020
Problem: Transmission hesitates to go into reverse.Check a/c.

 - Computer diagnose transmission light , codes P0720 , P0722. Perform 
pinpoint test . Remove pan to replace defective output speed senor and 
harness .flush trans fluid due to water . Replace broken dipstick tube and 
seal . Reset Kam .road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Ring 1.00
seal 1.00
Tube 1.00
oil auto 33.00
Non-chlor Brake Clnr 2.00
Tram Sensor 1.00
trans pan gasket 1.00
Transmission Filter 1.00
Shop Supplies 1.00

Hours: 6.60 Comm: 0.00 Labor: 481.80 Parts: 493.05 Total: 974.85

Work Order: 2002748 Meter: 43569 In Date: 03/18/2020 Closed: 03/23/2020
Problem: Transmission problems.

 - Checked for transmission related Dtc's. None found. Meachanical failure 
witth transmission. Sent to Al Packer.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2003081 Meter: 43569 In Date: 03/26/2020 Closed: 03/26/2020
Problem: Transmission problems

 - Tow From: Bg water plant  To: Pa shop
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 2003088 Meter: 43569 In Date: 03/26/2020 Closed: 03/26/2020
Problem: Transmission problems

 - Tow From: Pa shop  To: Al Packer
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2005305 Meter: 43569 In Date: 05/27/2020 Closed: 06/23/2020
Problem: Transmission problems.

 - Repair transmission by Al Packer.
Work Completed

Hours: 0.00 Comm: 4,600.80 Labor: 0.00 Parts: 0.00 Total: 4,600.80

Work Order: 2005751 Meter: 43590 In Date: 06/10/2020 Closed: 06/22/2020
Problem: PM

 - Pm service.
 - Rotate and balance tires.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 36.34 Total: 474.34

Work Order: 2005919 Meter: 43569 In Date: 06/15/2020 Closed: 06/15/2020
Problem: transport

 - Tow From: Al Packer  To: Pa shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2011467 Meter: 49317 In Date: 11/17/2020 Closed: 12/07/2020
Problem: Pm service

 - Preventive Maint. Service
 - passenger rear utility body door handle assembly
 - replaced missing hitch pin
 - replaced rear brake pads an calipers and rotors
 - rear diff service
 - test drive
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
Napagold Air  Filter 1.00
Px Grey Rtv Silicone 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Brake Pad 1.00
Seal 2.00
Brake Rotor 2.00
Pintle Pin W/clip 1.00
B Fluid Dot 3-32oz 1.00
1qt Syngear Oil 75-90 5.00
Ss Latch Assm 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 965.92 Total: 1,805.42
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Work Order: 2102334 Meter: 52774 In Date: 03/02/2021 Closed: 03/09/2021
Problem: A/C not working

 - blower motor inop changer blower motor evap was full of debris cleaned 
out checked Freon level made sure was at spec a/c works correctly
 - coil pack sparking replaced all packs plugs and wires
 - Shop Supplies

Work Completed Parts Issued Quantity
Blower Motor 1.00
Coil 4.00
Coil 4.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Spark Plug 16.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 1,618.29 Total: 2,056.29

Work Order: 2104218 Meter: 53917 In Date: 04/14/2021 Closed: 04/20/2021
Problem: pm service

 - pm service
 - replaced 2 rear tires under 4/32nds
 - test drive
 - balance and rotate
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 654.89 Total: 1,129.39
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Work Order: 2111305 Meter: 59293 In Date: 10/20/2021 Closed: 10/27/2021
Problem: PM Service.

 - Preventive Maintenance Service
 - Test Drive
 - Replace 2 worn rear tires, rotating them to the front.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 502.60 Total: 940.60

Work Order: 2113042 Meter: 60958 In Date: 12/09/2021 Closed: 12/14/2021
Problem: BATTERY

 - Won't start. Battery failed load test. Install new battery
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 111.79 Total: 184.79
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Work Order: 2203401 Meter: 64426 In Date: 03/29/2022 Closed: 04/27/2022
Problem: PM Service.

 - Preventive Maint. Service
 - evaporator leaking replaced evap and drier
 - test drive
 - front brake pads low replaced pads
 - 2 rear tires at 4/32nds and rotate balance
 - brake switch sticking replaced faulty switch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Gasket 1.00
Freon Pahokee Shop 3.00
accumulator 1.00
Evaporator Core 1.00
Axle Gasket 2.00
Front Brake Caliper 1.00
Front Brake Caliper 1.00
Hub/rotor Asm 2.00
Front Brake Pad 1.00
B Fluid Dot 3-32oz 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Wheel Seal - Front Wheel 2.00
Switch 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 19.50 Comm: 0.00 Labor: 1,423.50 Parts: 1,843.36 Total: 3,266.86
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Work Order: 2210863 Meter: 69829 In Date: 10/24/2022 Closed: 11/08/2022
Problem: PM Service.

 - Preventive Maintenance Service
 - Right front tire flat. Patched and balanced tire.
 - Replaced shorted led amber marker lights on utility bed
 - Replaced damaged window washer nozzles
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Lamp 2.00
Washer Jet 2.00
Pintle Pin W/clip 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 79.32 Total: 480.82

Work Order: 2300131 Meter: 71133 In Date: 01/05/2023 Closed: 01/06/2023
Problem: flat tire

 - Patched and balanced left front tire
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2300165 Meter: 71133 In Date: 01/04/2023 Closed: 01/06/2023
Problem: flat tire

 - Tow From: 39700 Hooker Hwy, Belle Glade 33430 To:
Work Completed

Hours: 0.00 Comm: 254.25 Labor: 0.00 Parts: 0.00 Total: 254.25

Work Order: 2303822 Meter: 71632 In Date: 04/18/2023 Closed: 04/21/2023
Problem: needs 2 spare keys

 - make 2 extra keys for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Cut Key 2.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 62.38 Total: 98.88
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Work Order: 2304028 Meter: 71632 In Date: 04/24/2023 Closed: 05/09/2023
Problem: PM Service.

 - Preventive Maint. Service
 - battery failed load test replaced battery
 - test drive
 - rotate and balance
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 193.79 Total: 650.04

Work Order: 2310299 Meter: 76980 In Date: 10/11/2023 Closed: 11/28/2023
Problem: PM Service.

 - Preventive Maintenance Service
 - Test Drive
 - All six tires worn. Mount and balance six tires and nitro fill.
 - Steering damaged on top (exposed metal) Disable Srs and remove air bag. 
Installed new steering wheel and transferred old air bag over.
 - Trailer hitch bolts broken and and loose.fabricate,drill and reinfores hitch 
with new bolts.
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Non-chlor Brake Clnr 2.00
Lt245/75r17 Mich Defender2 4.00
Steering Wheel 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 13.50 Comm: 0.00 Labor: 985.50 Parts: 1,696.68 Total: 2,682.18
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Work Order: 2405232 Meter: 82860 In Date: 05/28/2024 Closed: 07/17/2024
Problem: PM Service. (missing fuel cap)

 - pm service
 - rotate and balance tires
 - test drove vehicle
 - battery failed load test replaced battery
 - missing fuel cap
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Battery 1.00
Fuel Cap 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 224.87 Total: 772.37

Work Order: 2409109 Meter: 84478 In Date: 09/23/2024 Closed: 09/26/2024
Problem: not taking fuel (stopping when putting in)

 - tank vent hose was crushed replaced hose and re attached vent and fill 
hose back to body
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Work Order: 2410300 Meter: 85279 In Date: 10/28/2024 Closed: 12/05/2024
Problem: NO START (278 s lake ave) 561-231-3131 Call

 - no start battery failed load test replaced battery still no start found bad 
starter
 - Shop Supplies

Work Completed Parts Issued Quantity
Starter 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 342.28 Total: 524.78
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Work Order: 2410364 Meter: 85233 In Date: 10/29/2024 Closed: 10/29/2024
Problem: Tow-

 - Tow From: 278 S lake ave pahokee To: 580 N State Market Rd, Pahokee 
33476

Work Completed

Hours: 0.00 Comm: 89.10 Labor: 0.00 Parts: 0.00 Total: 89.10

Work Order: 2502000 Meter: 87977 In Date: 02/27/2025 Closed: 04/22/2025
Problem: PM Service.

 - Preventive Main Service
 - Abs light on. Scanned and found code for left front Abs sensor. Replaced 
left front Abs sensor.
 - Front tires damaged. Mount and balance 2 front tires.
 - Test Drive
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Napagold Air  Filter 1.00
Non-chlor Brake Clnr 1.00
Wheel Sensor 1.00
Tire Lt245/75/17 Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 778.43 Total: 1,252.93

Work Order: 2504865 Meter: 89562 In Date: 05/27/2025 Closed: 06/09/2025
Problem: Towed in   belt came off

 - Install new water pump and belt. vacuum bleed and flush and pressure 
test cooling system. Scan using Ids and clear codes.
 - Shop Supplies

Work Completed Parts Issued Quantity
V Belt 1.00
Water Pump Assy 1.00
Coolent 1.00
Shop Supplies 1.00

Hours: 4.10 Comm: 0.00 Labor: 299.30 Parts: 261.26 Total: 560.56
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Work Order: 2505676 Meter: 89562 In Date: 05/24/2025 Closed: 06/20/2025
Problem: Tow- Belt?, unknown tow after hours

 - Tow From: Bay hill drive & Northlake To: 2601 Vista Pkwy, West Palm 
Beach 33411

Work Completed

Hours: 0.00 Comm: 118.80 Labor: 0.00 Parts: 0.00 Total: 118.80

Work Order: 2510843 Meter: 89562 In Date: 11/18/2025 Closed: 
Problem: PM Service.

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2511038 Meter: 89752 In Date: 11/24/2025 Closed: 11/26/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 174.95 Total Labor: 12,278.35 Total Comm: 5,344.95 Total Parts: 17,258.98
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